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What is the DATA HELP DESK?

Provides researchers with opportunities to 
engage with informatics experts familiar with 
their scientific domain and learn about skills and 
techniques that help further research and make 
data and software open and FAIR.

Data FAIR is a program of ESIP, EarthCube, AGU, &  their partners.











DATA HELP DESK REACH
100+ Experts
Our team of Earth science data 

professionals has experience in 

informatics and in many scientific 

domains. They specialize in a wide 

range of data-related topics like 

finding, sharing, analyzing, publishing, 

and citing data.

400+ Researchers
The in-person Data Help Desk has 

reached hundreds of users over the 

last year across all geoscience 

domains. 









Common Questions from Researchers

Where can I find a certain type of data?

Where can I deposit my type of data?

What is FAIR?

What is ESIP/EarthCube/other organization?

What is this all about?



Other Questions

What about model (or other large) data?

What about code and software?

Tell me about Data Management Plans.

My community wants to develop standards – what 
advice do you have?

Some Data Storage/Data Analysis Questions



Data Help Desk: Informing Science Data Help Desk Staffing through 
Transaction Analysis (Bishop & Borden, 2019)
• Survey of Data Help Desk attendees at 2018 ESA and AGU Meetings.
• 70% of researchers surveyed had no prior training in research data management.

• Need for basic handouts on what data management is.
• Large number of interactions with students.
• High level of satisfaction with help received (88% Highly Satisfied).
• Year-round service recommended.

https://doi.org/10.6084/m9.figshare.9699866.v1

https://doi.org/10.6084/m9.figshare.9699866.v1


Keys to a Successful Data Help Desk
• Dedication of a core group of organizers
• Diversity of volunteers, both in organizations and topics represented
• Crowdsourcing responses: a diversity of perspectives is valuable. Often the DHD is about 

providing a lead, rather than an answer.
• Solid Communication Plan

• Find other advocates – section chairs, scientific session presenters, etc.
• Promotion on the meeting website
• Twitter
• Clear and attractive signage

• Smaller/more narrow scientific meetings tend to have volunteers and attendees that are more 
cohesive.

• Find commonalities – sharing science expertise of volunteers is important.



Challenges & Opportunities
• We are still at the stage of trying to help researchers feel comfortable with data management 

best practices and what FAIR is.
• Be ready to talk to a lot of students and early career researchers.
• We need more visible evidence of the benefits of good data management practices early in the 

research workflow, not just when a paper is published or additional funding needs approval.
• Those who have specific questions often have VERY specific questions.
• Publisher & funder messaging around requirements is often varied and confusing.
• Timing-wise: already too many places to be at a scientific meeting à what other opportunities 

are there to reach scientists?

Specific to Virtual DHDs
• In-person events allow for more serendipitous interactions.
• Twitter is a challenge for some.
• Measuring engagement is more difficult.

• Not easy to know if people are benefiting from resources shared.



GET 
INVOLVED

VIEW DEMOS & 
TUTORIALS

ATTEND
VIRTUAL 
OFFICE 
HOURS

Help Desks are in planning phase for 
Virtual GSA and AGU Fall Meetings. 

Volunteer to demo your project, create a 
video or answer questions

Join our partners in live events 
throughout the GSA and AGU meeting 
weeks. 

Follow the #datahelpdesk on Twitter

ASK 
QUESTIONS 



#DataHelpDesk
https://www.esipfed.org/datahelpdesk

This work is supported in part by NSF Grant #  1928208, as well as many other 
supporting agencies. 

https://www.esipfed.org/datahelpdesk

