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Volunteers at the booth should also receive information on being

approachable, showing interest in the questions asked, listening

and clarifying to determine the true question being asked, and

follow-up (making sure the question-asker leaves or receives

contact info for follow-up or further questions)

* Post the schedule of experts and demos online where it can be
easily accessed outside the booth

* Potentially implement a year-round Data Help Desk, and let

scientists know which experts they can contact for help with data

management needs after AGU, ESA, or other conferences
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Survey Questions: Uil S CU

1. What was your question for the Data Help Desk? Table 3: Participant satisfaction with help received at Data Help Desk
2. What is your highest level of education? PhD; Master’s;
Bachelor’s

3.What is your current job title?

4. In your job, what are your top three research data
management needs?

5. If you have received training, what types of data

research management training did you receive?

6. If you have not received training, what types of data
research management training would you be most
interested in?

/. What delivery formats for training do you prefer (e.g., half

day WO rkshop, webinar graduate coursewo rk)’? This work was accomplished with funding provided by the ESIP Community with support from the

8. What was your level Of satisfaction Wlth your service at Photos showing AGU sessions and workshops held as part of the Data Fair ‘ National Aeronautics and Space Administration (NASA), National Oceanic and Atmospheric
A P o along with the Data Help Desk at AGU 2018. From @esipfed on Twitter. Administration (NOAA) and the United States Geologic Survey (USGS).
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